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Annual Report 2012-2013 
 
Executive Summary  
The 2012-2013 academic year was another productive one for the Writing Center. In fact, the 
Writing Center saw a 10% increase in sessions compared to 11/12 for a total of 1,827.  
Most importantly, based on data from our feedback forms (92% return rate), student-writers testify 
that they were extremely satisfied with their writing center experience: 
 98.31% related that they would revisit the writing center,   
 98.11% would recommend the writing center to a friend, and  
 96.50% described their consulting sessions as either “very helpful” or “helpful.”  
The Writing Center also provided 19 classroom orientations for faculty who requested them and 
offered 26 half-hour writing-related workshops attended by 249 students. 
In addition, the Writing Center continued to earn recognition through scholarship, collaboration 
with units across campus, effective professional development, a pilot “writing fellow” program, and 
other activities detailed in the “Summary of Accomplishments” section of this report (2-5).  
Overview of the Writing Center 
The EIU Writing Center is open 40 hours each week during the fall and spring semesters and 24 
hours per week during most of the summer session.  During the regular academic year, the Writing 
Center is open during the day from 9-3 and evenings from 6-9 Monday through Thursday and from 
9-1 on Fridays.  This year the Center was able to staff 207 appointment times per week in the fall 
semester, and 202 appointment times were available to student-writers each week during the spring 
semester.   
 
Eleven students with graduate assistantships from the First Choice M.A. program in English staffed 
the writing center during the fall semester, and fourteen graduate students staffed it during the 
spring semester.  Before the fall semester began, these graduate assistants attended a two-day 
orientation facilitated by the Director and the Assistant Director.  During the fall semester, writing 
consultants met for two hours each week for the required Writing Center Practicum (ENG 5500) 
where they learned various strategies for consulting with writers and examined the rhetorical 
principles, research, and theories that support writing center practice. In addition to co-teaching the 
Writing Center Practicum, the Director and the Assistant Director observed consulting sessions on a 
consistent basis and provided constructive feedback during individual and group meetings with 
consultants throughout the academic year.  During the spring semester, the directors and consultants 
met for regular staff meetings, collaborated on professional development projects, and 
communicated through weekly posts on an in-house, private blog. 
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Summary of Accomplishments for 2012-2013 
What follows are the Writing Center’s accomplishments from the past academic year.  
Scholarship 
Through the active participation of the directors and English graduate assistants in the larger 
scholarly community, the Writing Center strengthens the reputation of Eastern Illinois University 
and contributes to the professional development of the graduate students and faculty.   
 
During the past academic year, the Director, Assistant Director, and six graduate students presented 
at the annual Allerton English Articulation Conference in April.  
 
Below are the research presentations at Allerton 2013:  
 Tim Taylor, Fern Kory, Scott May, & Soha Youssef, Session: “Teaching and Learning as 
Students of Our Students” 
o Taylor, “The Importance of Noncognitive Factors” 
o May, “The Implications of Instructor Feedback” 
o Kory, “Using Online Posts to Prompt Reflective Teaching & Learning” 
o Youssef, “Learning from ELL Students” 
 Kelly Franklin, “Teaching in the Digital/Visual Age: Using YouTube in the Composition 
Classroom” 
 Greg Peterson, “Daily Nonsense Critical Thinking Prompts: A Pragmatic Bridge Between 
Daily Composition Exercises and Critical Purpose” 
 Stephen Jefferies & Jamie Smith, “Student-Guided Curricula: The Power of Giving Up 
Power” 
 
In addition, one alumnus of the EIU graduate English program—Ken Webb—presented “Sketching 
in the Composition Laboratory,” which was an outgrowth of his M.A. Thesis at Eastern.   
 
The EIU Writing Center directors aspire to the ideal of the teacher-scholar since they believe the 
graduate assistants they work with must strive for intellectual growth not only for themselves but 
also most importantly for the people they work with in the Writing Center. The directors and 
graduate students they mentor use theory, research, and pedagogical insights to sustain and develop 
their praxis.  
 
Pilot Writing Fellow Program 
A writing fellow is a writing consultant (tutor) who is assigned to a specific course and its professor 
for a given semester. The fellow provides peer feedback to students on their writing assignments, 
offers an outsider’s perspective on the professor’s assignments, and acts as an ally in the writing 
process for both students and the instructor.  
During the spring semester, we paired Greg Peterson, a veteran writing consultant, with Professor 
Jill Fahy, who taught CDS 3500: Neurological/Embryological Aspects of Communication. Greg had 
71 appointments with CDS students as they drafted and revised three different papers over the 
course of the semester. Most of them were one-on-one sessions, but some were in small group 
conferences (Greg and two other students)  
Based on anonymous feedback forms filled out by these writers, Greg was a successful ally and 
support for these students:  
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 99% found the sessions “very helpful” (93%) or “helpful” (6%), and  
 99% said they would recommend that a friend use the Writing Center. 
More detailed information about this pilot program can be found in the “Pilot of a Writing Fellow” 
section of this report (21-22), and further establishment of the writing fellow program is one of the 
goals for the coming academic year (see “Goals for Next Year,” 7).  
Leadership in the Newly Formed Coalition of Support Services 
In Spring 2012, Assistant Director Kory—who had been a member of the Student Success Center 
Advisory Board—began to discuss the need for more coordination between student support 
services with Cindy Boyer, Director of the Student Success Center.  In Summer 2012, she met with 
Ms. Boyer and Karla Sanders, Director of CASA, to imagine and organize a Coalition of Support 
Services that now includes representatives of the Writing Center, Student Success Center, Reading 
Center, Disability Services, Athletics, Advising Center, Booth Library, Residential Life, Career 
Services, New Student programs, CASA, and the SOB supplemental instruction program.   
 
The group met three times during the fall semester to exchange information about their services and 
to look for opportunities to forge effective partnerships.  Spring meetings focused on a proposal for 
more uniform data collection inspired by the Noel Levitz report, which highlighted the need for 
richer information about the impact of support services on student retention and student success.  
Spring meetings were attended by current Assistant Director Kory, Dr. Jad Smith, incoming 
Assistant Director of the Writing Center, and Hannah Green, Statistical Coordinator of the Writing 
Center.  A system that allows us to track cohorts of students who use various support services is 
being developed this summer—for implementation in Fall—with technical assistance from Wendy 
Long, Director of the Office of Testing & Evaluation.  
 
EIU International Writers Forum on Facebook 
In the spring semester, the Directors and graduate assistants Soha Youssef and Aaron White created 
a private Facebook forum devoted to EIU International Students and Scholars. The site was 
designed as an interactive space for Writing Center consultants to pass on important information 
and for international students to ask questions.   
 
Writing Center Video on the EIU Website 
During the spring semester we collaborated with CATS intern Andrew Crivilari to create a video 
that would show and tell EIU students what the Writing Center has to offer. Early in the summer, 
the result of that collaboration—a video titled “The Write Stuff”—was featured on the main page of 
the EIU website as part of the 360 series.  
 
Changes to Writing Center Practicum (ENG 5500): Stronger Focus on Diversity & 
Continued Focus on Disciplinary Writing & Genre Awareness  
In the fall semester, to highlight issues related to diversity, some readings focused on English 
Language Learners were moved up in our schedule of readings on the practicum syllabus, and we 
inserted these three important articles into the reading list, one of which was written by a former 
EIU graduate student (*) who worked in our Writing Center: 
 Effinger Wison “Bias in the Writing Center” 
 McDuffie*, “Helping Students Negotiate Dialects in the Writing Center”  
 Denny, “Queering the WC” 
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One of our continuing goals is strengthening genre awareness in the Writing Center. That goal is 
based on our conviction that EIU Writing Center consultants must be able to work effectively with 
students from all disciplines. Our thinking about how we might achieve this goal was influenced by 
Ashok Bhusal’s 2010 EIU Master’s thesis about the interconnections between genre theory and 
writing center practice.  
 
Since Fall 2010, we have implemented a number of activities that make our writing consultants—
who come exclusively from the English M.A. program—more overtly aware of the features 
associated with various disciplinary and professional genres. Graduate conduct primary and 
secondary research for “Genre Search & Share” presentations, an assignment that directly addresses 
genre awareness. During the Fall 2012 practicum, we revised one of our standard assignments—the 
Response/Analysis Memo—to require consultants to gain more practice using APA documentation, 
a citation system less familiar to English majors (who use MLA) but more prevalent in the academy.  
 
Further Development of the Public Blog: EIU Writes 
Since we formally launched EIU Writes (http://eiuwrites.blogspot.com/) in January 2011, the site 
has continued to provide helpful and insightful posts about writing-related matters to a growing 
audience. Blog authors for the 2012-2013 academic year were Scott May, Kelly Franklin, and Eric 
Gohl.  
 
During the fall and spring semesters, each of these blog authors produced approximately one post a 
week on a Monday-Wednesday-Friday schedule. Director Taylor posted during the summer.  
 
Since its inception, the blog has provided 233 posts, and according to Blogger (the site’s host), there 
have been 23,712 “pageviews” as of the writing of this report, representing an audience from many 
different countries.  
 
Professional Development of Graduate Students 
The Writing Center is a significant site of professional development for English department 
graduate assistants, who benefit from the training and mentoring provided by the directors, who are 
are tenured faculty actively engaged in the field.  
 
During their first two semesters in the graduate program, these graduate students gain foundational 
teaching experience by working one-on-one with diverse student-writers while observing their peers 
and being observed by others. In the fall practicum course (ENG 5500) and spring staff meetings, 
writing consultants are provided with multiple opportunities to reflect on the interplay of theory, 
pedagogy, and practice. As detailed in the previous section on scholarship (2), the directors also 
guide their entry into the larger academic community by encouraging them to do research and 
disseminate their ideas in professional settings. 
  
In addition to these valuable professional development experiences, most graduate assistants take on 
additional duties suited to their talents and goals. The following additional duties were assigned to 
graduate assistants during AY 12/13:  
 Public Relations Coordinator (1) 
 Statistical Coordinator (1) 
 Orientation Coordinator (1) 
 EIU Writes Blog Author (3) 
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 Workshop Coordinator (6)  
 International Student Liaison & International Writing Forum (Facebook) Moderator (2) 
 Research Assistant about Diversity (1) 
 Research Assistant about Writing Centers (1) 
  
Academic Workshops, Orientations, & Other Informational Presentations 
Workshops 
Academic year 11/12 was another strong year for our weekly writing workshops. These solid 
numbers are the result of strong public relations, consistency in scheduling, and effective 
communication with interested parties. Below are the differences in attendance at workshops—for 
each semester and in total—from AY 11/12 to AY 12/13: 
 
 145 (Fall 2011) vs. 130 (Fall 2012) 
o - 15 students, 10.34% decrease 
 112 (Spring 2012) vs. 119 (Spring 2013)  
o + 7 students, 6.25% increase 
 Total: 257 (AY 11/12) vs. 249 (AY 12/13) 
o – 8 students, 3.11% decrease 
 
We offered these workshops within the friendly confines of 3110 Coleman Hall. Graduate assistants 
serving as workshop coordinators provided a total of thirteen workshops during the fall semester 
and thirteen in the spring semester. The full list of those workshops can be found in the 
“Workshops” section of this report (22-23).   
 
Informational Sessions & Orientations 
Even before the fall semester began, we offered workshops to incoming students and staff 
members. In August, the Director provided three informational sessions to housing staff (83 
people), and the Assistant Director provided information about the Writing Center to new Student 
Success Center staff members. An addition to our pre-semester orientations/workshops was when 
Taylor presented “Working with Sources, Writing, & You” to the MBA Student Orientation on 
August 24. 
 
We plan to explore other opportunities to provide workshops and presentations tailored to the 
needs of programs and populations within the campus community.  
 
Striving for Improvement: Supervision, Consultation, & Reflection  
During the fall semester, the Director formally observed consulting sessions and met with individual 
consultants afterward for a discussion focused on their strengths and places for improvement. At 
the end of the fall semester, consultants were required to articulate three to four aspects of their 
consulting practice they wanted to improve, and those items served as goals for professional 
development throughout the spring semester. During the spring semester, the Assistant Director 
observed consulting sessions and met with consultants afterward.  
 
The Director and Assistant Director also had separate formal meetings with each writing consultant 
during the fall semester during weeks 8 and 14 and then, as a team, conducted a formal exit 
interview with each consultant at the end of the spring semester.   
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These meetings were treated as opportunities to hear consultants’ perspectives on writing center 
policies and practices and to get their feedback on questions about the training, supervision, and 
mentorship they received. At the end of these interviews, the directors composed a list of ideas 
generated by these conversations that will be used to further strengthen the Writing Center as a 
whole, the fall practicum course (ENG 5500), and spring staff meetings.  
 
Public Relations: Panther Fair, Open House, & Social Media 
Since summer 2011, we have participated in the Panther Fairs for incoming first-year students 
facilitated by New Student Programs. Through this outreach, we hope to make more students aware 
of the Writing Center and what it offers. During the fall and spring semesters, we staff a table at 
each Open House to showcase the support students can receive if they choose to attend Eastern.  
 
Jami Smith, who worked as our Public Relations Coordinator, facilitated the scheduling of in-class 
writing center orientations and produced visually appealing flyers for the Writing Center and the 
specific workshops we offered throughout the year.  Kelly Franklin managed the Writing Center’s 
lively Facebook page (EIU Writing Center) and Twitter feed (@eiuwriting). 
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Goals for Next Academic Year 
For AY13/14, Director Fern Kory and Assistant Director Jad Smith intend to continue the practices 
that make the Writing Center an excellent resource for Eastern students. They also intend to focus 
on improvements in two areas detailed below. 
 
Searching and Implementing Additional Assessment of the Writing Center 
While the voluntary feedback forms we collect from students who have visited the Writing Center 
provide us with a wealth of perspectives on individual sessions, we want to implement other 
assessment measures.  
 
Namely, we have talked about establishing a student advisory group or using student focus groups to 
provide perspectives on how we can better serve writers. This year we will consider how to organize 
advisory groups that will allow us to hear from stakeholders with diverse perspectives.   
 
We will also be collaborating with the directors of other support services to shape a scheme for data 
collection and data-sharing program that will improve our understanding of the role of support 
services in supporting, retaining, and graduating EIU students. 
 
Establishing the Writing Fellow Program 
There are many writing fellows programs across the country that connect writing center resources 
and writing across the curriculum initiatives. As noted early in Accomplishments section (2-3) and 
further detailed later in the report (21-22), we embedded a Writing Fellow in a CDS class taught by 
Professor Jill Fahy during the spring semester. This fall, we plan to have two writing fellows work 
with two faculty members teaching courses in Biological Sciences and Communication Disorders 
and Sciences. 
 
As in our pilot program, designated writing center consultants will help professors implement 
writing-to-learn activities and take students through the writing process. In addition, they will serve 
as a feedback loop (ongoing feedback and assessment) by consulting with faculty before and after 
consulting sessions with students.  
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Data, Statistics, & Analysis 
 
Student Feedback Forms and Internal Assessment 
In late September 2008 the writing center began asking each student to fill out a short, anonymous 
feedback form at the end of session and then place it in a secure box near the door as they leave. 
The responses to questions on these evaluations have been overwhelmingly positive. Because 
everyone who works in the Writing Center understands the importance of getting this assessment 
data from student-writers who visit. For AY 12/13, 92% of sessions were assessed, which is an 
outstanding return rate. 
 
The overall results of the evaluations are summarized in the tables below. However, three 
percentages stand out: 
 98.31% students who filled out evaluations said they would return,  
 98.11% said they would recommend the writing center to a friend, and  
 96.50% of students indicated that their sessions were either “very helpful” (86.30%) or 
“helpful” (10.2%).  
 
Students report that they are realizing outstanding returns on their intellectual investment.  
All three of these data points show the Writing Center plays an important role in providing 
individual attention, pedagogical support, and valuable feedback to writers.  
 
  
 Fall Spring Total % 
How helpful was your session? 
Very helpful (5) 750 679 1419 86.34% 
Helpful (4) 87 80 167 10.09% 
Neutral (3) 23 24 47 2.84% 
Somewhat helpful (2) 7 2 9 0.64% 
Not helpful (1) 1 2 3 0.18% 
 868 787 1655 100% 
Will you return to the writing center? 
Yes 851 776 1627 98.31% 
Maybe 16 10 26 1.57% 
No 1 1 2 0.12% 
 868 787 1655 100% 
Would you recommend us to a friend? 
Yes 851 773 1624 98.13% 
Maybe 16 12 28 1.69% 
No 1 2 3 0.18% 
 868 787 1655 100% 
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The table below provides demographic data from the feedback forms: 
  
 
Semester Fall Spring Total % 
Number of evaluations 
returned 
868 787 1655 91.99% 
Total s ssions 942 857 1799  
Percent completed 91.60% 91.83% 91.99%  91.99% 
 
What year are you? 
Freshman 353 175 528 31.90% 
Sophomore 158 132 290 17.52% 
Junior 131 213 344 20.79% 
Senior 122 161 283 17.10% 
Grad 88 75 163 9.85% 
Not marked 16 31 47 2.84% 
 868 787 1655 100% 
Is this your first visit? 
1st Visit 260 146 406 24.53% 
Follow-up 132 104 236 14.26% 
Regular visitor 274 306 580 35.05% 
Not Marked 202 231 433 26.16% 
 868 787 1655 100% 
How did you hear about us? Mark all that apply.  
Writing center orientation 140 83 223 8.87% 
Teacher/Class 495 492 987 39.26% 
Friend/Classmate 205 137 342 13.60% 
Walked by and saw it 196 153 349 13.88% 
Flyer/Poster 126 119 245 9.75% 
Other 78 45 123 4.89% 
Unmarked 69 96 165 6.56% 
Twitter / Facebook 35 45 80 3.18% 
  1344 1170 2514 100% 
 
On the next few pages, we provide sample responses (one per week) from the anonymous feedback 
forms.  
 
In response to the question, “What was the most useful aspect of the session?” students highlighted 
the support provided by consultants and the wide variety of writing-related issues addressed during 
sessions. Here are some typical responses culled from feedback forms this past year: 
 Talking through my organization helped me see something I missed, 
 Getting info on how to expand my paper 
 The helpful advice 
 Helping me rework sentences that could be better structured 
 Building my confidence 
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 Kelly! :) 
 Every single moment of it was useful 
 finding the complete direction I needed to go with my papers 
 I learned a lot about writing 
 Soha patiently went through every single part of my paragraphs and tought me how to make 
them better. She is amazing. 
 Emily was patient and excellent with steering me in the right direction 
 She really explain why I need to correct errors 
 Everything! 
 Getting different ideas 
 hands on help 
 It improve my english language skills 
 sitting down and reading it out loud with the instructor 
 Grammar, word choice etc. 
 Vast knowledge of the reviewer 
 How to get deeper in my writing 
 Come in during the writing process 
 Getting started on planning out my paper 
 Brainstorming ideas 
 Refreshing on basics 
 Jami's enthusiasm and eagle eye 
 The feedback I got on my paper 
 reading out loud and understanding what needs to be fixed 
 she was patient, calm with me as well as helpful 
 The way they help you go over your paper 
 grammar & clarity 
 Helped cut back on my wordiness and run on sentences 
 Add in more content 
 MLA citation 
 Kelly is awesome! & so is the writing lab!!! 
 Learning the proper way to do a works cited pages 
 Jennifer's amazing insight 
 Stephen’s great ideas 
 Showing me Purdue Owl 
 Thesis statement 
 figuring out how to word certain ideas 
 My tutor helped me with EVERYTHING. I loved it and him! Keep him in here. Plzzz! - 
Revision, grammar, punctuation, etc... I think is name is Aaron 
 
In response to the question of “Is there anything you can tell us that might help us improve?” the 
most common response was “No” and most responses provided more validation than direction. 
Below is a variety of responses culled from feedback form this past year:  
 No [This is most common response to this question for every week.] 
 More time would be very helpful 
 Clone Jennifer 
 You're awesome 
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 You guys are great 
 I don't like me reading my paper out loud I have done so, so many times before 
 Everything went well. Very helpful 
 Know more Business major ideas, themes, etc. 
 I had a helpful experience 
 how Hannah is awesome! 
 Be able to come more than once a day 
 Very helpful! 
 more convenient hours on Friday 
 Not really. Jennifer was great! Unless you would write the paper for me hehe 
 Keep Soha she is amazing! 
 Nope, I love it here 
 Grad students need more time because they have long research paper 
 Nothing Kelly is great! 
 Don't lose Soha! Keep her in the office. She is great! 
 Individuals prepared to evaluate graduate level work 
 No. Scott was very helpful! 
 Just keep doing what your doing 
 I have learned more from Soha's advice that my English class. 
 
The question “Did you learn something you can take with you? If so, what exactly?”” was designed 
to elicit more specific feedback about what students learned during sessions. Here are some typical 
responses culled from feedback forms this past year: 
 Heather helped me learn how to talk through my choices and take a more nuanced look at 
the revision process. 
 Write out all your ideas + then you can cut some out 
 Yes I learned streamlining a reflective narrative 
 How to quote in APA style 
 MLA formatting 
 Fragments, commas 
 Always read out loud 
 Even grad students need the WC 
 Yes, I learnt how to revise my paper in general! 
 I learn how to do an outline and put my thoughts on paper 
 How make a stronger thesis 
 Yes, how to transition into paragraphs better 
 Integrating quotations 
 writing a conclusion 
 Emily showed me the FANBOY step, she was very helpful 
 Use of computer access to Booth Library research sources 
 How to cite 
 passive voice sentences with into elements 
 Yes, brainstorming ideas 
 The use of semi-colons and commas, APA format 
 Citations 
 less adverbs 
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 Got what I needed 
 yes, how to become a better writer 
 compare things to real life situations 
 Yes, keeping sentences in one tense 
 Yes, consistency on my resume 
 I was mostly reassured that my work was to the point 
 Finding out what my paper is really about 
 Kelly is awesome 
 Jennifer rocks! 
 How to shorten sentences 
 Using Purdue Owl. 
 
As a whole, students complimented and commended the work of writing consultants, and this 
feedback validates and confirms the important role of the Writing Center on EIU’s campus. 
  
The previously mentioned data combined with the positive qualitative feedback from students 
showcase the value and excellence of the EIU Writing Center.  
Appointments 
The following chart shows the number of sessions for both the fall and spring semesters for each of 
the past eleven years:  
 
 
There were 1,827 consulting sessions during the 2012-2013 school year (summer/fall/spring), with 
28 appointments during the summer 2012 semester, 942 appointments during the fall 2012 semester, 
and 857 appointments during the spring 2013 semester. The total of appointments for the fall and 
spring semesters was 1799.  
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The total number of appointments during the fall and spring semesters increased 10% from last 
year, and the number of visits this academic year compare favorably to past years, especially 
considering the recent trend of declining enrollment.  
 
Compared to AY 11/12, the Writing Center saw a significant increase in the number of visits, 
mainly during the spring semester:  
 928 (Fall 2011) vs. 942 (Fall 2012) 
o + 14 visits, 1.51% increase 
 723 (Spring 2012) vs. 857 (Spring 2013) 
o + 134 visits, 18.53 % increase 
 Total: 1662 (AY 11/12) vs. 1,827 (AY 12/13) 
o + 165, 9.92% increase 
 
The busiest weeks of the year were Week 15 of the spring semester with 113 appointments and 
Week 15 of the fall semester with 111 appointments. The second busiest week was week 14 of the 
spring semester with 98 visits followed by week 14 of the fall semester with 94 visits.  
The charts below present the appointments per week for each semester. 
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The chart below shows the appointments by day of week for the 2012-2013 year. The weekdays 
were relatively consistent in popularity. Friday has a smaller but proportional percentage because the 
writing center is only open four hours (9am to 1pm) instead of the usual nine hours during Monday 
through Thursday.  
 
 
  
 
 
 
 
 
 
 
The following chart shows appointments by time. The times in order of popularity are 6:00pm, 
12:00pm, 11:15am, 2:15pm, 10:30am, 9:45am, 12:45pm, 1:30 pm, 9:00am, 6:45pm, 7:30pm, and 
8:15pm. As a result of tracking the more heavily attended session times last year, both semesters we 
adjusted our schedule so fewer writing consultants worked early in the morning and later at night 
and more were available during the busier appointment slots. 
 
 
 
 
 
 
 
 
 
 
 
  
Day of the 
Week 
Fall Spring Total Percentage 
Monday 211 183 394 21.90% 
Tuesday 207 191 398 22.12% 
Wednesday 223 185 408 22.78% 
Thursday 191 214 405 22.51% 
Friday 110 84 194 10.78% 
 
Total 
 
942 
 
857 
 
1799 
 
100% 
 
*This chart does not contain data for no-shows and 
cancelled appointments. 
Time Fall Spring Total Percentage 
9:00 70 58 128 7.12% 
9:45 88 55 143 7.95% 
10:30 75 78 153 8.50% 
11:15 88 95 183 10.17% 
12:00 104 104 208 11.56% 
12:45 69 63 132 7.34% 
1:30 66 63 129 7.17% 
2:15 99 82 181 10.06% 
6:00 119 98 217 12.06% 
6:45 60 52 112 6.23% 
7:30 54 56 110 6% 
8:15 50 53 103 5.73% 
 
Total 
942 857 1799 100% 
 
*This chart does not contain data for no-
shows and cancelled appointments. 
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Students 
The table below provides student characteristics separated into first-time vs. repeat visitors tracked 
by semester. Percentages reflect total appointments (therefore, if a student had 10 appointments 
during the semester, his data would be counted 10 times). The number of visitors who indicated it 
was their first visit was 573 (31.85% of total visits). The majority of students, 1191 or 66.2%, 
indicated that they had already participated in at least one consulting session at some point in their 
academic career. 
 
First or 
Repeat 
Summer Percentage Fall Percentage Spring Percentage Year 
Total 
Percentage 
First Time 
Visitors 
12 38.71% 344 36.52% 217 25.32% 573 31.85% 
Repeat 
Visitors 
18 58.06% 589 62.53% 584 68.14% 1191 66.20% 
Unmarked 1 3.23% 9 0.96% 56 6.53% 66 3.67% 
Total 31 100% 942 100% 857 100% 1830 100% 
 
 
The strong percentage of repeat visitors (66.2%) indicates that students value our one-to-one 
method of conferencing and the writing center’s educational mission.  
 
Sometimes student-writers first visit the writing center with unrealistic expectations (wanting 
consultants to do proofreading for them, wanting to be finished with a paper quickly even though 
there are multiple issues that need addressed, etc.), so the high percentage of repeat visitors is a 
testament to the strong work of writing consultants and how they help students take ownership and 
responsibility of their writing and learning. 
 
Students who visited the writing center self-reported the following class designations, which are 
listed in order of magnitude: First-Year Students, 30.44%; Juniors, 22.68%; Seniors, 17.49%; 
Sophomores, 17.16%; and Graduate Students, 10.16%.  
 
While the percentages above indicate a large percentage of visitors to the writing center are first-year 
students, it is clear that we work with substantial populations of upper level students. 50% of our 
visitors are juniors, seniors, and graduate students.  
 
Compared to last academic year, the percentage of juniors increased significantly (15% to 23%). The 
percentage of sophomores (16% to 17%) rose slightly. The percentage of first-year students (42.8% 
to 30%) decreased. And the number of seniors (16.2% to 17%) and graduate students (9.1% to 10%) 
using the writing center increased slightly.  
 
The table on the next page provides both percentages and numbers of students by their year in 
school. 
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Year Summer Percentage Fall Percentage Spring Percentage Year 
Total 
Percentage 
First-Year 5 16.13% 367 38.96% 185 21.59% 557 30.44% 
Sophomore 3 9.68% 163 17.30% 148 17.27% 314 17.16% 
Junior 2 6.45% 175 18.58% 238 27.77% 415 22.68% 
Senior 8 25.81% 131 13.91% 181 21.12% 320 17.49% 
Grad 10 32.26% 98 10.40% 78 9.10% 186 10.16% 
Other** 3 9.68% 8 0.85% 27 3.15% 38 2.08% 
Total 31 100% 942 100% 857 100% 1830 100% 
 
**The “other” category accounts for faculty and staff members who do not fit any of the other categories or instances that were unmarked. 
 
 
The table below shows the student population by indicated status. Gateway (10.33%), International 
(7.21%), and TRIO (4.75%) students are significant populations. However, the majority of students 
(70.87%) who visited the writing center indicated they were in none of these programs or 
designations. While the EIU Writing Center supports and fosters diversity on our campus, the 
majority of visitors were EIU students who entered through the traditional admission process. 
 
 
Status Summer % Fall % Spri
ng 
% Year 
Total 
Percentage 
Gateway 0 0.00% 115  12.21%  74 8.63% 189 10.33% 
Trio 0 0.00%  48  5.10% 39 4.55% 87 4.75% 
Honors 0 0.00%  10  1.06% 21 2.45% 31 1.69% 
International 3 9.68%  58  6.16% 71 8.28% 132 7.21% 
None 24 77.42%  670  71.13% 603 70.36% 1297 70.87% 
Continuing Ed 0 0.00%  12  1.27% 7 0.82% 19 1.04% 
Unmarked  4 12.90%  29  3.08% 42 4.90% 75 4.10% 
Total  31  100% 942  100% 857 100% 1830 100% 
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Majors and Classes 
The table below shows the top sixteen majors of students who visited the writing center. The most 
common majors were Other (23%), Communications (13%), Education (8%), English (7%), 
Undecided (5%), and Business (5%). As you can see, the Writing Center works with students from a 
variety of disciplines and classes. 
 
Major Summer % Fall % Spring % Year 
Total 
% 
                  
Art 0 0.00% 6 0.65% 8 0.93% 14 0.77% 
Biology 0 0.00% 37 4.02% 10 1.17% 47 2.57% 
Business 5 16.13% 47 5.10% 46 5.37% 98 5.36% 
Communications 
(Incl. CDS) 
0 0.00% 77 8.36% 161 18.79% 238 13.01% 
Education 0 0.00% 107 11.62% 41 4.78% 148 8.09% 
English 3 9.68% 73 7.93% 59 6.88% 135 7.38% 
Family and 
Consumer Science 
0 0.00% 42 4.56% 49 5.72% 91 4.97% 
Health 0 0.00% 58 6.30% 21 2.45% 79 4.32% 
History 0 0.00% 5 0.54% 11 1.28% 16 0.87% 
Journalism 0 0.00% 4 0.43% 1 0.12% 5 0.27% 
Nursing 0 0.00% 24 2.61% 10 1.17% 34 1.86% 
Other - Please 
Describe in next 
column 
2 6.45% 173 16.18% 242 28.24% 417 22.79% 
Political Science 0 0.00% 19 2.06% 25 2.92% 44 2.40% 
Psychology 0 0.00% 44 4.78% 43 5.02% 87 4.75% 
Science 0 0.00% 27 2.93% 0 0.00% 27 1.48% 
Sociology 3 9.68% 38 4.13% 14 1.63% 55 3.01% 
Engineering 3 9.68% 0 0.00% 16 1.87% 19 1.04% 
Management 0 0.00% 8 0.87% 47 5.48% 55 3.01% 
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Technology 7 22.58% 25 2.71% 12 1.40% 44 2.40% 
Undecided 3 9.68% 71 7.71% 26 3.03% 100 5.46% 
Unmarked 2 6.45% 57 6.19% 15 1.75% 74 4.04% 
Total  31 100.00% 942 100% 857 100% 1830 100%  
Major Summer % Fall % Spring % Year 
Total 
% 
 
The table below indicates the most common classes related to visits to the writing center.  
While students working on papers for a required, writing-centered, general education courses 
represent a significant portion of those who visit the EIU Writing Center, this data point could be 
related the high percentage of writing orientations being delivered to students in English 1001.  
The 17.7% of classes covered under “Other” demonstrates that the writing center serves students 
who are working on papers/documents in varied and diverse classes and disciplines, some of whom 
undoubtedly first visited the Writing Center during their first semester when they were taking a first-
year writing course. The number of students who work on applications and personal statements in 
the Writing Center is also significant.  
 
Class Summer % Fall % Spring % Year 
Total 
% 
English 1000 0 0.00% 24 2.55% 5 0.58% 29 1.58% 
English 1001 5 16.13% 307 32.59% 79 9.22% 391 21.37% 
English 1002 0 0.00% 49 5.20% 118 13.77% 167 9.13% 
Other English 2 6.45% 145 15.39% 107 12.49% 254 13.88% 
Total English 7 22.58% 525 55.73% 309 36.06% 841 45.96% 
Education 0 0.00% 13 1.38% 5 0.58% 18 0.98% 
Business 1 3.23% 15 1.59% 26 3.03% 42 2.30% 
Sociology 1 3.23% 4 0.04% 6 0.70% 11 0.60% 
Applications, Essays, 
Independent 
Studies, Thesis 
4 12.90% 48 5.10% 60 7.00% 112 6.12% 
History/Religion 
Studies 
1 3.23% 25 2.65% 14 1.63% 40 2.19% 
FCS 0 0.00% 14 1.49% 20 2.33% 34 1.86% 
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Women’s Studies 0 0.00% 20 2.12% 5 0.58% 25 1.37% 
Comm. Studies 0 0.00% 29 3.08% 106 12.37% 135 7.38% 
Technology 0 0.00% 7 0.74% 4 0.47% 11 0.60% 
Political Science 0 0.00% 15 1.59% 10 1.17% 25 1.37% 
Other 14 45.16% 189 20.06% 269 31.39% 472 25.79% 
Unmarked 3 9.68% 29 3.08% 23 2.68% 55 3.01% 
Total 31 100% 942 100% 857 100% 1830 100% 
 
The Writing Center serves an essential role at Eastern Illinois University where students from all 
disciplines work on papers for a wide variety of classes.  
In this way, the Writing Center is the most public and student-centered place where Writing Across 
the Curriculum happens at EIU. Students are working on diverse writing assignments, and writing 
consultants work with student-writers on their writing tasks within these disciplines.  
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Consulting Sessions  
During consulting sessions, writing consultants and student-writers focus on various concerns about 
writing, such as developing thesis statements, organizing paragraphs, providing stronger supporting 
details, working with sources effectively, and developing stronger sentence level clarity. At the end 
of each session, writing consultants indicate the “Focus of Session” in a field in the Student Log file 
on the computer at the front desk in the Writing Center, and there are 16 categories to choose from.  
The top seven concerns addressed in consulting sessions are these: Sentence-Level Clarity, Precision, 
and Emphasis (15%); Grammar (12%); Organization of Ideas and Support (12%); Required Citation 
System (9%); Proofreading and Editing Strategies (7%); Following the Assignment (7%); and 
Brainstorming Topics or Ideas (7%).   
 
 
Focus of Session Summer Fall Spring Total % 
Following the Assignment 0 74 56 130 7.10% 
Focus and Purpose of the Paper 4 63 38 105 5.74% 
Brainstorming Topics or Ideas 1 45 82 128 6.99% 
Audience Awareness / Adapting to Audience 1 0 6 7 0.38% 
Focus or Thesis Statement 1 44 15 60 3.28% 
Developing Evidence, Examples, and Supporting Details 1 62 49 112 6.12% 
Working Effectively with Source Materials 0 8 13 21 1.15% 
Paraphrasing and/or Quoting Source Material 0 13 5 18 0.98% 
Organization of Ideas or Support 5 95 121 221 12.08% 
Paragraph Unity 0 15 12 27 1.48% 
Effective Transitions / Internal Cohesion within 
Paragraphs 
0 19 9 28 1.53% 
Sentence-Level Clarity, Precision, and Emphasis 6 146 133 285 15.57% 
Required Citation System (APA, MLA, Chicago, IEEE) 4 109 63 176 9.62% 
Sentence Variety--Varying Lengths and Types of 
Sentences 
0 21 20 41 2.24% 
Proofreading and Editing Strategies 2 62 77 141 7.70% 
Grammar (commas, tense, # agmt, punctuation, articles, 
etc.) 
2 131 94 227 12.40% 
Unmarked 4 35 64 103 5.63% 
Total 31 942 857 1830 100% 
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As can be seen in an earlier section of this report that focuses on data from internal feedback forms, 
student-writers who visit the writing center recognize that consulting sessions focus on various 
issues, and these concerns reflect the diversity of students who visit the writing center.  
Although many student-writers enter the writing center with the idea that they just need to work on 
“grammar,” they soon find out that higher-order concerns (ideas, development, focus, details, 
integration of material from sources) are just as important or even more important than the 
sentence-level issues that worried them when they initially stepped into 3110 Coleman Hall. 
It is important to note that a great deal of what the writing center does through its consulting 
sessions is work with students to understand academic discourse, help new students become 
acclimated to Eastern, and work with writers to rise to the challenge of producing college level work. 
We are confident that we have served students well and that the EIU Writing Center is an integral 
component in supporting EIU’s freshman-to-sophomore retention rate.  
 
Pilot of a Writing Fellow 
During the spring semester, we paired a writing fellow with Professor Jill Fahy of Communication 
Disorders and Sciences. Writing consultant Greg Peterson worked with Professor Fahy in her CDS 
3500: Neurological/Embryological Aspects of Communication course.  
A Writing Fellow is a writing consultant (tutor) who is assigned to a specific course and its professor 
for a given semester. The fellow provides peer feedback to students on their writing assignments, 
offers an outsider’s perspective on the professor’s assignments, and acts as an ally in the writing 
process for both students and the instructor.  
As a Writing Fellow, Greg had the following responsibilities: 
 He offered feedback to all of the students as they worked on their major papers. 
 Greg attended the class every day to learn the course’s content and to become more familiar 
with the discourse conventions of that discipline. 
 He met with the instructor of the course on a regular basis to discuss students’ responses to 
writing assignments. 
 Greg provided a different set of eyes on the instructor’s writing assignments.   
 
Greg did not grade assignments—he simply acted as an important middle person in the writing 
process to offer feedback and a different set of eyes on students’ writing in a coordinated manner. 
The writing fellow works in a similar fashion as a regular writing consultant by engaging in one-on-
one conversations focused on important aspects of writing.  
Greg consulted as a Writing Fellow with Fahy’s CDS students in 71 appointments, which accounted 
for 8.23% of the total spring appointments. True to the important challenge of writing strong papers 
that exemplify critical thinking, the predominant focus of most of his sessions were “organization of 
ideas and support” (75%) followed by “developing evidence, examples, and supporting details” (4%) 
and “proofreading and editing strategies” (4%).  
Based on the anonymous feedback forms specifically for the writing fellow pilot, students were 
happy with their work with Greg: 
 93% (n=66) found the sessions “very helpful.” 
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 6% (n=4) found the sessions “helpful.”  
 100% said they would return to the Writing Center.  
 99% (n=70) related they would recommend the Writing Center to a friend. 
When students were asked what was the most useful part of their sessions, here are some 
representative comments: 
 advice, tips, + positive reinforcement 
 Greg's thoroughness + encouraging ways were esp. helpful :) 
 Making quotes into paraphrases 
 Just being able to bounce ideas back + forth 
 Learning how to use APA 
 Use of commas 
 Talking through the paper, reading my paper & getting useful feedback 
 Greg is very helpful + glad he is available to help 
 Brainstorming / affirmation that I'm on the right track 
 Having handouts I can take home and use when I'm not here + need help 
 Making second revisions to an already graded paper 
 Helping understand where the revisions need to be made 
When student were asked what they learned during their sessions, here are some representative 
replies: 
 Yes, how to be a better writer 
 Better organizational skills 
 Paraphrasing/transitioning sentences 
 How I can improve aspects of my paper 
 Exactly where to cite paraphrasing 
 Outlines REALLY speed up the process 
 How to tie an example with factual info 
 I learned that I need to look at my papers from other perspectives 
 Yes, how to analyze my own paper for revisions 
Workshops 
The Writing Center hosted workshops throughout the academic year, and we saw steady attendance 
at them. During the fall semester, we provided 13 workshops, and during the spring semester we 
provided 13 workshops for a total of 26 for the entire academic year.  
 
Comparing the workshops in AY 12/13 to past academic years, AY 12/13 was another successful 
year.  Below you can see the differences in total attendance for each semester and for the total 
academic year: 
 
 145 (Fall 2011) vs. 130 (Fall 2012) 
o - 15 students, 10.34% decrease 
 112 (Spring 2012) vs. 119 (Spring 2013)  
o + 7 students, 6.25% increase 
 Total: 257 (AY 11/12) vs. 249 (AY 12/13) 
o – 8 students,  3.11% decrease 
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The table below provides the titles and attendance figures for the 26 workshops. Overall, 249 
students attended workshops during the full academic year: 130 in the fall semester, 119 in the 
spring semester  
 
Fall 2010 
Title Date Attendance 
Does it Flow?: Strategies for Organizing & Presenting Ideas 09-12, 10-24 22 
Essay Exams: In-Class Writing & Take-Home Tests 10-03 7 
Writing on the Spot: Essay Exams 11-28 7 
Writing that Works: Strategies for Revising & Editing 10-17, 11-14 10 
Writing Winning Scholarship Essays & Personal Statements 09-26 19 
Writing with Sources, APA style 09-19, 10-31 22 
Writing with Sources, MLA-style 10-10, 11-07 25 
The Hardest Part of Writing: Strategies for Getting Started 09-05 9 
Study Abroad Workshop 11-12 9 
 Total 130 
 
Spring 2011 
Title Date Attendance 
Study Abroad Scholarship Essay 02-21 1 
Writing with Sources: MLA Style 02-20, 04-10 7 
Writing That Works: Strategies for Revising & Editing 02-13, 03-27 15 
Does It Flow: Strategies for Organizing & Presenting Ideas 02-06, 03-20 12 
Personal Statements 01-23 9 
Writing with Sources: APA Style 01-30, 04-03 26 
Writing on the Spot: Essay Exams 02-27, 04-17 42 
The Hardest Part of Writing: Strategies for Getting Started 03-07 8 
 Total 119 
 
  
2012-2013 Academic Year Report  24 
 
Orientations  
To promote our services, instructors may request that staff members visit their classes to give short 
orientations about the writing center. Writing consultants provided thirteen orientations during the 
fall semester and six during the spring semester. The total of 19 orientations for AY 12/13 is 
comparable to last year (21) and past years. 
 
Also in AY 12/13, Taylor presented information about the Writing Center during the training 
program for resident assistants in early August. He provided three consecutive fifteen-minute 
orientations to 83 housing staff members. In addition, Kory provided a workshop/orientation, 
“Writing & You: How to Be Successful at EIU,” during the Transfer Student Orientation, and 
Taylor provided a similar presentation at the MBA New Student Orientation before the fall semester 
began.  
 
Alternative “Writing Competency” Certification 
A small number of EIU students are still required to pass the defunct "Writing Competency Exam" 
as a graduation requirement.  These students are accommodated by an Alternative Writing 
Competency certification process that begins after a student registers for it through Academic 
Assessment & Testing. 
 
Student-writers complete the process by writing an essay that demonstrates the appropriate level of 
“competency” in content, organization, form, and mechanics.  The Assistant Director of the Writing 
Center (or, during summer, the Director) provides each student writer with detailed instructions, 
responds to drafts, and determines when a piece of writing has achieved its goals and served its 
purposes. Two people completed this process last summer, and one student completed the process 
this summer. 
 
Phone Calls 
There were 470 recorded phone calls received at the writing center during the school year. This 
number is understated since consultants report that not all calls were recorded, especially those 
received during those times when there is no work study student staffing the front desk. The table 
below summarizes the reasons for the phone calls. 60% of the calls were to make an appointment 
and 18% were to revise or cancel an appointment.  A small but significant number represent calls to 
a nationally advertised “grammar hotline” that got much more traffic in pre-internet days.  
 
 
Purpose of call Summer Fall Spring Year 
Total 
% 
Appointment-Make 9 134 142 285 60.64% 
Appointment- Revise or cancel 2 46 36 84 17.87% 
Grammar Hotline- Off campus 0 4 3 7 1.49% 
Grammar Hotline- On campus 1 3 0 4 0.85% 
Information 3 22 25 50 10.64% 
Other 9 15 16 40 8.51% 
Total 24 224 222 470 100% 
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Conclusion 
The EIU Writing Center had productive and demanding fall and spring semesters, and we provided 
students with a valuable resource during targeted weeks during the summer sessions. 
 
As feedback forms attest (98% would return, and 98% would recommend that a friend visit), the 
EIU Writing Center is an outstanding resource for writers. The positive feedback from students 
coheres with our mission and philosophy that we are available to give EIU students one-to-one 
feedback that is individualized and thus particularly valuable for their development as writers and 
thinkers. As presented on our website, our mission is as follows:  
 
The Writing Center of Eastern Illinois University is a place where students can develop as 
writers and thinkers. We recognize that student-writers come to the center with individual 
needs and individual writing processes, and we are committed to working with students from 
all disciplines, majors, and academic backgrounds at any stage of the writing process.  
 
We work with writers to craft documents such as academic essays, lab reports, résumés, term 
papers, cover letters, memoranda, and professional reports. And our system of one-to-one 
consulting sessions demonstrates our value and respect for individual writers, all of whom 
can benefit from feedback about their works in progress. 
 
We have every reason to expect another productive academic year, and we look forward to working 
with new and returning students as they develop as writers and critical thinkers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Hannah Green, Statistical Coordinator for the Writing Center, recorded all of the statistics and created all of the graphical 
elements for this report. 
